
Information / Conditions / Reservation / Payment 
 

Pastry and cooking workshops 
 

- Each workshop can accommodate maximum 8 participants. 
- Each workshop participant works on his/her own working unit (working island) equipped with 

top electric equipment, kitchen utensils, ingredients for desserts or cooking, and working apron 
which must be after workshop left on the working unit. 

- If during workshop some part of used working unit, working tools, or working table needs to be 
cleaned, each participant washes its own. 

- Workshops with foreign Pastry Chef or Kitchen Chef guest star will be held on English language 
with simultaneous translation. 

 

Reservation:   
  

- Availability check for each workshop is mandatory by telephone +385 (0) 98 99 49 423 or by 
mail info@sweet-lab.hr 

 
 

Payment: 
 
Payment can be done only after availability confirmation, on Sweet lab d.o.o. account IBAN: 
HR1024020061100991558. 

- When paying, please indicate name of the workshop and date of workshop you are paying for. 
- Participation on the workshop is reserved and guaranteed by on time payment only. 
- Reservation is valid for 24 hours, and during that time payment must be done. If the payment is 

not done in 24 hours, we will consider you reservation canceled, and the same reservation will 
be offered to the next participant from the waiting list. 

- It is possible to make reservation and payment for workshops which will happened in next 30 
days. 

- Please bring the copy of payment when you arrive on the workshop.  
- Canceling paid workshop is possible in written (by mail) no later than 7 days before the 

workshop, with 100% of amount refund.  
- If paid workshop is canceled out of mentioned deadline, if you are late for a workshop, or you do 

not show up on the workshop, paid amount will not be refunded. 
- Paid amount for specific workshop is not possible to use for next or any other workshop. 
- In you are not in position to participate paid workshop according to unexpected situation – give it 

to your friend. What you must do is just to inform us about name change. 
 

Special offer:  
 

- Every second reservation paid by the same person receive 10% discount. 
 

- Surprise your business partners with gift voucher for pastry making workshop or cooking 
lessons. Please, contact us, and ask for a specially tailored offer. 

- Ask for information about special offer for your employees’ team building. 
 

Mothers and kids workshop participation is paid only for mothers. Kids participate FREE.  Kid 
must be minimum 5 years old. 
 
 
 
 
 

mailto:info@sweet-lab.hr


Other information:  
 

       On workshop bring your own plastic dish with a lid, to surprise your family or friends with the  
       handmade desserts you made. Be proud what you have learned. 

 

Considering momentary epidemiologic measures, hands disinfection and wearing masks is 
obligatory, with keeping distance between each other. 
 
On arrival students must sign statement that they were not in contact with infected person 
two weeks before workshop, and they are participating workshop on own responsibility.  
 
We will appreciate if you join workshop minimum 10 minutes before official beginning, in 
order to start on time and not to disturb other participants with your delay. 
 

Sweet lab d.o.o. takes no responsibility for any injury that can happened during workshop, 
caused by careless handling with equipment, tools, accessories, groceries or so. 

Regarding pandemic of COVID-19 virus, and according to Institute of public health 
instructions we must register all participants by writing names, last names, mail and 
telephone numbers. Provided information we are obligated to archive according to GDPR. 
Reason is for that is for possibility to contact each participant depending on new 
epidemiologic situation.  
 
On arrival, and before beginning of the workshop, washing hands and disinfection is 
imperative.  
 

In case of leaving workshop area, on you return washing hands and disinfection again is 
imperative.  
 

In workshop area, handy kitchen, toilets, and all other Sweet lab d.o.o. areas, smoking is not 
allowed. 
 

Please, be careful when handling with machines and all other equipment, like is your own, in 
order to avoid damage, malfunction, or unwanted loss. 
 

Reservation of specific working unit/ working island location is not possible. Workshop 
participants can choose one of eight offered workshop locations according to time of arrival. 
First come – first choose.  

 

 

 

      INFORMATION HOW TO SUBMIT CUSTOMER COMPLAIN  
 
 

Regarding Consumer protection law (NN79/07, 125/07, 79/09 i 89/09, 133/09, 78/12, 56/13 i 41/14, 
110/15) we inform our customers that complain or protest on our service quality can be delivered in 

written personally or by mail on company headquarter: 
„Sweet lab d.o.o.“ 

Remetinečka cesta 75 c 
10020 Zagreb 

                                                                   or by email: info@sweet-lab.hr  
With complain, please provide your name and address in order to send you our written answer during 15 

days legal deadline, so we can improve our service for future customers. 

PRICE LIST 
 

     Pastry workshop………500,00 kn 
 
     Cookery leasons…….…500,00 kn 

 

                                                                                             U Zagrebu 01.12.2020. 
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